
Confi dential lnformation
As a C.S.T. employee you will not publish, disclose or utilize

any confidential information of C.S,T, Connection, Inc., or
any clients of C.S.T,, where you are sent to work. As a

C.S.T. employee you will assjgn and disclose to C.S.T.'S

client any invention perfected or conceived during my

hours of work for such client and will sign all papers

necessary to enable C.S.T,'S client to obtain a patent on

these inventions and to obtain copyrights- As a C.S.T.

employee you will indemnify C.S,T. against any claims,

demands or actions alleging an unauthorized disdosure of
such conndential information and/or documentation that

may be brought against C.S.T. by the client.

C.5,T.'s Clients
When you accept a positon with a C.S.T. client be aware

that you have emdoyment with that company because of
the efforts of C.S.T. Both you and the C.S.T. client
company are under a contractual agreement of 600 hours

on C.S.T.'S payroll BEFORE you are eligible for hire by that
company- A written authorization by C.S.T. must be given

to release both the employee and client company from this
agreement. A fee of $2,000 will be charged to you, the
C.S.T. employee, if you accept a position at a C.S.T. client
that you have been assigned to without prior written

approval. You are eligible for hire by a client company ONE

YEAR after the last day of work at the client company

without penalty.

Important Numbers:
(Available 2417)

Pinellas o27) 538-8567
Hillsborough (813) 701-3987

Fax: (727) 233-0674

Available Line: (727) 538-9035

Call Off Line:

If you vuall be late or calling off from work
plea* c LL oR rEYt 7 27 -37 7 -4644
IMMEDIATE do not urait until the staft of
your shift!

lleed a copy of your pay stub or a time
Cip? Print one from our ]reb ite!

co to RESOURCES on our web sitei
www.etonn*tion.am

W8m/YELTO$rOST PtNX-EtprOyEE SOtOarEtaI

Need a copy of your pay stub or a
timeslip? Print one from our web site!

Go to RESOURCES then DOCUMENTS on
our web site: wwt y.cstconnection.com
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Customer Service Team Connection, Inc. d/b/a

C,SJM
(7 27 t 538-8567 Pi nellas

(813) 701-3987 Hillsborough
Fax 027) 233-0674

www.cstconnection.com
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Never a fee!

C.S.T. is available by phone:

7 days per week
24 hours per day

Drug Frse Workplace / EOE

P,evised 6/07/2023



Temporarf-To-Hir€
Our 600 (ls-weeks at 40-hours per week) temporary-to-

hire plan allows you the oppoftunity to evaluate your new

position (and ihe company to evaluate you). You willbe

eligible for hire by the company after the 600 hours.

OetinE is paij afu a fill 40+uJr \,/eelq as determined ry fE
StaE d Ecida

Employment AYailability
Eve0day that you are available to work (or interview)

please call the AVAILABLE LINE (727-538-9035). The

AVAILABLE LINE may be utilized 24-hours per day,7-days
per week, Within 24-hours of each comPleted
assignment you must cofltact C.S,T. regarding your

availability For another assignment, It is your responsibility

to contact C.S.T. via the AVAILABLE UNE within th€ first

24-hours of a completion of an assignment. lf you do not

call in available withln the 24-hours, it will be considered

you quit, It is your responsibility to call in available for
work EVERY TWO (2) consecutive days thereafter. It
will be considered you quit C.S.T. and are no longer

seeking employment through our services if you do not call

in on the AVAILABLE LINE every two days. Failur€ to
comply with this policy could result in a denial of
unemployment benef its,

NO CALL/NO SHOW/WALKIiIG OFF

ASSIGNMENT will be consjdered that you quit your

position without notice. Failing to give proper notjce could

result in a denial of unemployment benefib, Also, the

hours that are due you will be paid at minimum wage,

NOTIFICATION TO END ASSIGa{ME T EARLY is

required on all assignments. A one week notice is required

for temporary-to-hire and assignments over two weeks. A

one workirE day notice for an assignment of two weeks or
less. Failure to give proper notice will be considered that

you quit without notice. This could r6ult in denial
of unemployment benefits. Also, any hourc
due you will be paid at minimum wage.

Abs€nteeism/Tardiness
Unexcused absences, other than illmss, may result in

termination. Any hours wo*ed during that pay period will

be paid to you at minimum wage, An Unexcused absence

wili be determined at the discretion of C,S,T. Doctor's

appointments should be made during your off hours or
near the end of your shift. A 24-hour notice is required
for time off du ng schedul€d work hoqrs for doctor
appointments oi pelsonal business. A doctor's excuse

for any time off work due to illness is required.

Report on time to the office of lhe company you are

assigned to. Cell phones are to be turned off and used

only durinq break periods, Do not abuse the time allowed

for lunch and relief periods.

Bonuses

Refer a Friend: once that person has accepted an

assignment and worked 8o-hours you will receive 1100.00

Harassment Policy
The workplace is for work; C,S.T. does not approve of
harassment of ANY KIND within the workplace. C.s.T.'s
goal is to provide a workplace free of terlsion created by
racial, ethnic, sexist, religiout or age-based remarks or
animosity, unwelcome sexual advances, requests for sexual

favors, or other conduct of a sexual nature. Any employee

atrected by ANY TYPE of verbal or physical harassing

conduct is urged to IMMEDIATELY notify C.S.T.

Appropriate and prompt investigation of any claims of
harassment will take by C.S.T. All claims will be held in

confidence.

Equal Employment
C.S.T, Connection, Inc, does not discriminate against a

person because of his or her sex, sexual orientation, race,

color, age, handicap, religion, citizenship, national origin, or
marital status in any aspect of employment opportunity.

c.S.T.3 policy of equal employment opportunity and

nondiscrimination extends to recruitment, employment,

advancement and promotion, compensation and benefits

administration, training and development, and other
personnel actions.

Drug Free workplace
C.S.T. is committed to the safety of their employees by
pmviding a safe worting environment. we area Drug-free

Workplace. This policl is implemented pursuant to the

Drug-free workplace program requirements stated in
Florida Statue 440.102 and the rules of the Agency for
Health Care Adminislration. l,jnder this policy it is a

condition of employment for employees to refrain from
reporting to work or working with the fesence of drugs or
alcohol in his or her body.

Family Medical Leave Act
C.s.T, employees are eligible for FMLA if you have worked

for C.S.I. for at least TWELVE MONTHS (including

periods of leave; and has worked at least 1,250 HOURS

over the TWELVE MONTH period prior to the date of leave

commences). Please contact C.S.T. with any questions

regarding your rights under tl s Act.

Computer, Internet and E-Mail Policy
When on assignments please be aware that the computers,
programs, data and applications are the property of the

company to which you are assigned, E-mail systems at the

client mmpany are the property of that company and may

be used oniy for business purposes, personal use is strictly
prohibited. As an employee of c.s.T. you do not have
privacy in Intemet usage or information contained in any

means of storage. C.S.T. reserves the right to monitor all

usage. As an employee of C,S.T. you cannot use the

Internet to access, view or download inappropriate

materials, including harassing or offensive materjals, or

materials that disparage or demean persons based on sex,

race, ethnicity, national oriqin, religion, disability, age or
marital status. The computers and Intemet used at
C.S.T.s customer's job sites are limited to legitimate,

ethical company business purposes only; the equipment

are not to be used for personal use and personal data

should not be stored on the hard drive. C,S.T. reserves

the right to monitor Internet use, both as to Ume spent on

the Internet and the content of information viewed and

downloaded.

Health Insurance
C.S,T. employees are INlMEDIATELY eligible for TeleMed

health insurance coverage. Information on offered
coverage is available on our web site,

catconnection.com, Select RESOURCES, then

DOCUMENTS to view and sign up for coverage.

Your Pay

Payroll is processad on I.IONDAY for th€ pr€vious

wsek's work. Please give your time slip t0 your supeMsor at

the end of your wort week. There is a 10:0oam, Monday
deadline to insure meeting banking deadlines.

C.S.T. will nEke s/ery effoft b rnake sure your net pay 6
depoGited in Ule bank account )4lu prcvided c.s.T. or to a

Wisely Pay card which may have been issued to ),ou by c.s.l
Your NEI pay should be available to you m WEDNESDAY,

depending on )our bank. C,S.I is not twr.ible tur
errors on fwrrrs trovfuled by etnpby@ or tunking
efiors or sidntiotE tl'€t are out of c.ST.b @nbol.

Pawoil orrctions? A il 727-538-8567 qt 3
lleed a copl of your pay stub or a time slip?

Print one from our web si@! Go to
RESOURCES, then DOCUMENTS on our

weh slb : www. cst@n nection, co m

c.s.IM
Office Hours

Monday to Friday 9:00 AM - 4:00 PM

Avoiloble by Phone & E-moil 24/7/365+

727-538-8567 Pinellas
813-701-3987 Hillsborough

Cal! Off Line:

Call or rext 7 27 -377 -4644

AvailableLine: 727-538-9035


